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INDIAN RAILVI/AY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of India Enterprise - Mini Ratna)IRGTC

"ClN'L74899DL1999GO1101707", E-mail : info@irctc,com, website:www.irctc.com
2024|[(L0TC/TSV/06/I\OVEMIIER./28 04.12.2024

M/s ltathour Scrvices
Khagri,'fakiyapar,P.O.- Digha,
I)anapur, Patna, Ilihar-800012
san i eevrathour08@smail.com
Contact No.9304841101

Sub: Award of temporary liccnse -cum- commencemcnt of On-board Catcring Services
in train no. 15621-22,KYQ-ANVT Exp.
Itcf: Limited E-Tender no. 2024|[RCTC/TSV/06/NOVEMIIEIU2S opcned on 02.12.2024.

With reference to thc subject mentioned above, it has been decided to award you thc
tcmporary liccnse lbr provision of on-board catering Services in above mentioned train
without pantry car (through TSV) for a period of 03 months or finalization & commencement
of long tcrm tcnders whichcver is earlier, purely on adhoc basis subject to the terms and
conditions enshrined in the tcnder document, which shall form part of the License. The above
award of temporary license is subject to the terms and conditions of tender document and
(iovcrnmcnt of India directive to contain COVID.

A)In vicw of the above you are rcquired to submit the Liccnse lee within livc (05) working
days of issue of LOA or 05 working days before date of commcncement of operation
whichcvcr is later. Letter of acceptance is to be submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Security Deposit to be submitted in
corporatc office as detailcd below: -

License fcc
GST@r 8%
Total
Scourity dcposit

= Rs.2,89,999/-
: Rs.52,200/-
= Rs.3,42,1991-(to be paid at IRCTC/EZ)
:Rs.34,2201-(l0o/oot the Quoted LF to be

.,fd

submitted within 05 working days as advised by
IRCTC (to be deposited in CO as per bank details
provided herein)

Spl. Security deposit : NIL
RDS deposit = Rs.6,844l- (to be paid at IRCTC/EZ)

Bank account details of IRCTC/CO is as under: -

Account Name Indian Railway Catcring & 'Iourism
Corporation Ltd.

Account Number 000105002t69
Account Type Current
IJank Name ICICI Bank
Branch Connaught Place Delhi

IFSC Code ICIC0000007
** Cheques will not be accepted
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Quotcd Lli plus applicable GS'f as per terms and condition of license to be submitted at
iltcl'C/liz. Ilank account details of IRC'I'C/EZ ts as under: -

Account Name Indian Railway Catedng & Tourism Corporation Ltd.

Account Number 012102000012193

Account Type Curuent

lJank Name IDBI Ltd.

Bmnch Palk Street , I(olkatta

IFSC Codc IRKL()000012

**Cheques \flillnot bc accepted

'l'hcro is no provision for delayed payment and failure to pay as pcr schedule shall be treateri
as 'dcl'ault' and action shall be taken in accordance with tendcr oonditions.

Invoice will be issued after receipt of payment along with GS'l'number and billing address
providcd lbr the same.

li) You arc requircd to start thc provision of catering serviccs as per advise of IRCTC/EZ.
C)li'irst day of start of oatering services in the train will be treatecl as date of commencement

of Onboard Catering Services.

D)You are required to submit thc list of proposcd pickup locations for meal (B/F, lunch &
dinncr) along with its addresses for approval of II{C fC. I'hc same should be submitted as

indicatcd in the enclosed format for aoceptance letter.

Il) If you fail to accept the offcr of award of License and fails to remit license fee, within the

stipulated time as adviscd by iltC'l'C, Action will be taken as per terms of clause no. 3.5 of

General Conditions of licensc- section one.

I') Supply/Sale of Itailncer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c)

o1 Scope of Work of the tender condition on MItp.

G) Point of Sale machincs as per olause 2.3.3 of tcnder documcnt has to be ensured.

II) All PAD items of brands approved in Category A and A special by IRCI'C are only to

bc sold in thc train.

I) IRC'I'C approvcd, Packed branded R'I'll items like poha, Upma, Veg meal, Combo meal

etc, with FSSAI licensc and MRP, with best before date has to be available in adflition in

train in addition to cooked food. ..\ F

5$
Page 2 of 5



202 4 I TIICT C /T S V/O 6/N O VE M I} E, IU2 8 04.12.2024

.D Strict compliance of guidclines issued by Government of India, MFIA and this office for

COVD-l9, in this rcgard, should be followed and any violation thereof shall invoke

penalty which may extend upto terrrination of contract.

K) Award of license is subject to the final outcomc of WPs filed in different Fligh Court.

L) 'l'he tcrms & Condition of tender clocument is an integral part of this letter of Award.

'l'his issues with approval of Compctcnt Authority.

Kindly acknowlcdge thc rcceipt of this lcttcr.

Encl:- Tender Document

Copy:-

a, --t',-,itr,,il'^"
2/" t'l\\

(Ranjit Singh Nayal)
DGM (P&r)

For GGM/Proc.

GGNI./EZ- to provide date of commencement as per present train schedule.
GM/MCS - lor kind inlbrmation and necessary action please.
AGM/MCS - for kind inforrnation and necessary action please.
AGM/Fin - for kind information and necessary action please.
Central Control - for kind inforrnation and necessary action please.
A(;M-IT - for kind information and uploading on IRCTC Portal.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager NZ
IRCTC/EZ

Suh: Award of temporary liccnsc -cum- commencement of On-board Catering Scrvices
in train no. 15621-22, KYQ-ANVT tr)xp.
llef: Your olTicc lcttcr no.21I24|[t\CTC/TSV/06/NOVIIMBEIU2S dt.04.12.2024

With rcl'crcnce to abovc, I/wc hercby oonvey my/our acccptance of the terms and conditions
ol- thc tcmporary license.

Sccurity deposit as per clause 2.8 of Gencral conditions of licensc- section onc'IO IIE lrAll)
A'I' COI{I'OIIATII, OFFICE: .
'['rain no. Security

deposit
Total Bank Details Demand drafl/Bankcrs

chcquc/It'IcSA{llFT No./Bank
Guarantee

Liocnsc fce as per clause no.2.9 of General conditions of lioensc- section one TO BE PAII)
L't EZ
'l'rain

no.
Liccnse lrcc GS'f

(d,18%

'I'otal Bank
Details

Dcmand draft/Bankers
oheq uc/Rl'GSA{llF'l' No.

I"urthcr details of meals (B/It, lunoh & dinncr), pick up locations for the above trains are as
under: -

Train no. Scrvicc Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

15621

B/F

Lunch

Dinner

I}/F

Lunch

r5622

B/F'

Lunch

Dinncr

I}/F

Lunch

f^s
s\,h
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Ii{C'fC or its authorizcd person or nominated agency is free to inspect the above premises as

and whcn rcquircd.

I/Wc am/are ready to commcnce services in the above train as per advise of IltCTC.

Signature:
M/s
Name of authorized
person
Datc
PIacc
Scal of thc liccnsec

N'ffi;

Page 5 of 5


